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BENEFITS OF BEFRIENDING-briefing note

Key points:
The research suggests...
· The importance of the fact that befrienders are meeting the client voluntarily – it can be one of the few times someone sees the client without being paid to be there
· The importance of companionship and reciprocity of relationship, which can provide stimulating conversation unlike other group activities for older individuals
· The importance of reliability of the befriender and the regular contact this provides 
· Befriending can improve overall social functioning (specifically for individuals with mental health problems in the article) in terms of social activity, confidence in social situations & energy and interest in going out
· Befriendees report improvement to their overall wellbeing, mental health and, in turn, their physical health
· Befriending can help users reengage with their community through increasing their confidence
· Telephone befriending can be useful specifically for increasing social skills whilst face-to-face befriending can widen an individual’s social network
· [bookmark: _GoBack]Telephone befriending has the potential to offer befriendees more autonomy over the relationship but may also not allow the development of a friendship in the same way that face-to-face contact can
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· ‘In general, telephone befriending was seen as distinct from face-to-face support in terms of shorter duration of contacts, the tendency to involve more than one befriender per interviewee, and greater emphasis on the notion of checking-up rather than developing a meaningful friendship. It did, however, have the advantage of being more in control of the befriendee (for example, the ability to curtail the call) which may link to issues of autonomy’ (Lester et al., 2012:317)
· ‘The regularity and reliability of befriender contact was highly valued, especially compared with friends and family who could ‘let you down’. Yet the scheduled aspect of befriending placed clear boundaries around it as a support resource, in contrast with the more spontaneous and flexible nature of relationships with family and friends’ (Lester et al., 2012:318)
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Quotes from befriender service users:
· “You can’t put it into words. It’s just knowing that there’s somebody there, especially when you live on your own. It’s just priceless. I wouldn’t be without her. I’d pay for it. It’s fabulous” (Cattan, Kime and Bagnall, 2011:201)
· “The funniest joke in the world is not funny if you have nobody to tell it to. You can share with somebody and it gives you an incentive again to get up and do something rather than staying at home” (Cattan, Kime and Bagnall, 2011:201-202)
· “if you’re lonely it gives you something to think about, and if I’ve got any worries I can always tell them. I couldn’t speak more highly of them. If you need them they’re there on the spot. You’d rot otherwise without having a talk once a week on the phone”(Cattan, Kime and Bagnall, 2011:203)
· “Seeing the volunteer has made me pay more attention to my personal appearance” (Bradshaw and Haddock, 1998:718)
· “Seeing the volunteer has made me more aware of my own personal strengths” (Bradshaw and Haddock, 1998:718)
· “I feel more able to go out on my own” (Bradshaw and Haddock, 1998:718)
· “I have been able to participate in new activities” (Bradshaw and Haddock, 1998:718)
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